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3. Meter readings. Registration of each meter shall read in the same units as used for billing
unless a conversion factor is shown on the billing form.

4. Frequency of meter reading. Unless prevented by reasons beyond the utility’s control, meter
readings will be taken every month. Records will be kept by the utility to insure that this
information is available to Public Service Commission staff and any customer requesting this
information. If, due to reasons beyond its control, the utility is unable to read a meter in
accordance with this subsection, the utility will record the date and time the attempt was
made, if applicable, and the reason the utility was unable to read the meter.

5. Related Information.

a)

b)

d)

Bills and notices related to the utility’s business will be mailed to the customer at the
address listed on the Water Service Contract unless a change of address has been filed
with the utility in writing. The utility will not otherwise be responsible for delivery of
any bill or notice nor will the customer be excused from the payment of any bill or
any performance required in the notice.

Water service will be billed monthly and mailed on or about the 25™ of each month.

Bills are payable and due on the date of issuance.

Payment must be received, not postmarked, before the close of business on the @
day of the following month; otherwise, the delinquent bill will be assessed the late
payment penalty approved and on-file with the Public Service Commission

The late payment penalty will be assessed on the delinquent amount of the bill, less
taxes and any prior penalty amounts. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a
penalty may be assessed only once on any bill for rendered services.

Delinquent bills may result in disconnection of service with the utility applying the
customer’s deposit against the unpaid bill. The customer shall be given at least 5
days written notice of termination, and at least 20 days slmbﬁé%%m&egoﬁmﬁ }}3\?
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E. Special Non-recurring Charges:

1. The utility will collect for special nonrecurring charges to recover customer-specific costs
incurred which would otherwise result in monetary loss to the utility or increased rates to
other customers to whom no benefits accrue from the service provided or action taken. The
utility may establish or change any special nonrecurring charge by applying for Public
Service Commission approval of such charge in accordance with the provisions of 807 KAR
5:011, Section 10.

2. Special nonrecurring charges will be applied uniformly throughout the area served by the

utility. Such
yield enough

charges will relate directly to the service performed or action taken and only
revenue to pay the expenses incurred in rendering the service.

3. The utility will assess a charge for the following non-recurring services:

~ 2)

Connection/Turn-on Charge: Will be assessed for new service turn-oms,
seasonal turn-ons, temporary service, or transfer of service. The charge will
not be made for initial installation of service where a meter connection/tap-on
charge is applicable.

b) Field Collection Charge: Will be assessed when a utility representative visits

the premises of the service connection to terminate service, and the customer
is on-site and pays the bill to avoid termination of service. This fee may only
be charged once per billing period.
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Late Payment Penalty: Will be assessed on the delinquent amount of the bill,
less taxes. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a penalty may be
assessed only once on any bill for rendered services.
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